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Job Aid: eDisclosure Borrower Experience (Simplifile)

Borrower Consumer Connect Process (eSigning, eConsent, & eDisclosure Process)

After the borrower follows the link they receive by email, they will create their own unique Consumer Connect account
and password as shown below.

1. Email should be coming from noreply-MortgageTech@ice.com with subject line — ClearEdge Lending - Loan
Disclosure Electronic Consent Required & ClearEdge Lending - Loan Disclosure Action Required.

eConsent Email Sample:

SAMPLE: ClearEdge Lending - Loan Disclosure Electronic Consent Required

PLEASE DO NOT REPLY TO THIS EMAIL AS THEY WILL NOT BE ANSWERED.
DIRECT ALL QUESTIONS TO YOUR LOAMN OFFICER

Disclosures for the SAMPLE loan transaction are available for your electronic signature on our secure,
password-protected website

You must complete the Electronic Consent process to sign documents electronically. Itis
recommended that you complete this consent process immediately to avoid loan delays.

Please follow the instructions below to complete the eConsent process. You will be required to enter an
Authorization Code

Authorization Code: Last four digits of your Social Security Number

Foreign Nationals: Your authorization code will be emailed separately
(Since Social Security Number is not available)

Click here to visit the websile and consent to receive the documents electronically

New to eSigning PClick here to watch a videoihat walks you through the eSigning process and explains
how to use this website 1o view, sign, and refurn the requested loan documents

ClearEdge Lending LLC

If you experience problems opening the link, copy and paste the URL below into your Web browser
URL
https.//clearedgelending.mymortgage-online com?authentication&token=64704e59-0cbe-4cic-Sb4c-

Dc15cc226183&siteid=853215748 -bpname=Bormrower
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Initial Disclosure Email Sample:

Borrower Sample: ClearEdge Lending - Loan Disclosure Action Reguired Ik

Balinda Austing: noraph-Aorgage Techifics coms

I ma w

PLEASE DD NOT REFPLY TO THIS EMAIL A5 THEY WILL NOT BE ANSWERED.
DIRECT ALL QUESTIONS TO YOUR LOAN OFFICER

Disclouras Tor the Sample kan transaction are now availablz for your electrenic signature on our
secure, passward-profechad wehsie

Sy natuie is nol requined although we recoimmend sal you provide youi eleclronic consent,
rewiew the disclosure package and complete the clectronic signature process immediately
vo avakd delays,

Please follow the insiruclions below to complete the eSignabare proces=. You will be required o
amar an Authorization Coda

Awihorizotion Code: Last four digits of your Social Security Number

Foreign Mationals: Your suthodization code will be amailed saparately
[Since Sockal Security Humbar is not avallabla)

Floase pirvii B Tollowing documents (ng rebed bo fefum )

* Privacy Policy

* Supplsmental Corsamer Information Fam

* Home Loan Toolki

Please sign and return the following documents
* Loan Estimate

* Hitice of Roght 1o Raceive Copy of Weitlen Appraral®V slustion
* Hazard Insurance Authorization. Requirements and Declosure
® Morigage Fraosd i investigabed by the FEI

* Fair Credit Reporting At

* Equal Credit Opportunity Act Nolice

® LS4 Pairiod Act Informaion Desclesune

* PA Fae Disclosung

LI g 10 vesal e wEiaie ACOEES Tt MESSage A0 There you Lan Take any achon hal
updades fo the koan.

Hezwe 1 & Sighing wealks you Ihenisgh the eSigning precsss
explains how 1o =shp, and rebum the requested loan documenis.

URL:

https felearedoelending mymontoage-online com?authenticationStoken=64704a59-0cha-deT c-
Sbdc-Oclbcct 2618 38 siteid=853215 /4888 ecc-bpname=Bomower&packageld=5ci/c493-beas-
4923 bbbT-acalscThalec

If you experience problems opening the link. copy and paste the URL below into your YWab browser

Note: The name of the ClearEdge Lending employee that sends eDisclosure & eConsent will appear as sender in front of
noreply-MortgageTech@ice.com.

L Primary

©  Promotions 2, Social

Belinda Austin

Belinda Austin

Borrower Sample: ClearEdge Lending - Loan Disclosure Action Required - PLEASE DO NOT REPLY TO THIS EMAIL AS THEY WILL NOT BE ANSWERED. DIRECT ALL QUESTIONS TO YOUR...

Borrower Sample: ClearEdge Lending - Loan Disclosure Electronic Consent Required - PLEASE DO NOT REPLY TO THIS EMAIL AS THEY WILL NOT BE ANSWERED. DIRECT ALL QUESTIO...
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2. Clicking the link in the email will redirect borrower to Consumer Connect and prompt user to Create Account if
account doesn’t already exist. If borrowers have an existing account, they will use that Username & Password.

Note: Borrowers will be able to click the “Forgot your username or password” link for username or password
reset. (For more details, see Consumer Connect — Troubleshooting section below on pages 11-15)

Log In

Hello Borrower.

If you are not Borrower please do nof continue.
Check the emall you received to make sure you are
koggeng inlo the ppaogeiate account

usemame
Password
&
Remember me
Log In
Forgol your usemame of password?

Don't have an account? /

eate Account

3. Borrower steps to Create Account:
e Complete all required fields
e Utilize and confirm Email Address that the initial email was sent to
e (Create a unique Username
e Establish and confirm Password utilizing the requirements listed below
e C(lick Create Account

Password Requirements

Create an Account o .
e Between 8 and 64 characters

o At least one lowercase character

Your privacy Is very Impertant te us. Help us protect your perscnal * Atleast one uppercase character
information by setting up a secura account. This will allow you to

complete the application, provide documentation needed to process,
sign important forms and communicate with us. By centinuing, you » At least one numeric character
agree to our privacy policy published on this site.

o At least one special character

fvou alrea - Password *

If you already have an account, leg In here

First Name = @
Last Name *

Emall Address =

‘ \/ I'm not a robot

Confirm Emall Address =

Create Account

Phone Number * HOOKHOH-HOOTK Phene Type =

Cell n

Username * Cance
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4. Once account is created, borrower will be directed back to Log In screen to enter Username & Password created
and Log In.

Log In

Hello Borrower.

If you are not Borrower please do not continue.
Check the email you received to make sure you are
logging into the appropriate account

Username

Password
| ®|

[J Remember me

Forgot your username or password?

Don't have an account?

Create Account

5. Borrower to select number from drop down for Authentication Code to be sent. Select to receive code via Text
or Call.
Note: If mobile number is not available, Call will be the only option eligible.

Access Your Account

In order to access your account, you'll need to
enter an authentication code. How would you like

it sent?

Contact me at
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6. Borrower to enter Authentication Code received via Text or Call, then click Submit.
Note: Code only lasts 15 minutes. Utilize resend code option if expired.

Enter Your Code

An authentication code was sent to **==**

If you have not received the code, click here

to[resend code.

Back

7. Borrower will immediately be directed to Electronic Consent Agreement, they must click Agree to proceed to
eSigning.

CLEAREDGE
®‘| NDING

PR— i e+ s o1 s e 18 e Lo g e RN % FARET 4 S LR LA R o Y 1ot TR Tt S P ooy 8 et ¥ e R A Wi g e

E]‘ Home All actions taken by you before withdrawing your consent, induding the signing of Communications via electronic mears, will remain valid and fully enforceable.
" “Your withdrawal of consent with respect to the electronic Communications does not affect any other consent you have given us at any other time to use electronic records and signatures. A
|L| Tasks withdrawal of your consent to receive elecronic Communications will be effective only after we have had a reasonable period of time to process your withdrawal.
UPDATING YOUR CONTACT INFORMATION
iy Documents It is your responsibility to provide us with an acourate and complete email address and other contact information, and to maintain and update promptly any changes in this information. You can

update your contact information at any time by contacting our representative that invited you to review Communications on the Platform or by contacting us at:

t= Summary Phone: B66-690-2474
- Mailing Address: 20 Enterprise, Suite 350, Aliso Viejo, CA 92656

™\ Motifications We are not liable for your failure to receive notification of the availability of electronic Communications if your email address on file is invalid; your email or Internet service provider filters the
- niotification as "spam” or "junk mail;” there is a malfunction in your computer, browser, Internet service and/or software; or for other reasons beyond our control.

REGQUIRED HARDWARE/SOFTWARE
To create and receive electronic Communications wsing the Platform, you must have access to:

* A Current Version (defined below) of an Intermet browser we support;
* Aconnection to the Imemiet;
= A Current Version of a program that accurately reads and displays PDF files;
= A Current Version of an email management program;
= Adevice (e.g. a computer, tablet, laptop, etc) and an operating system capable of supparting all of the above; and
= If you are participating in a remote notarization session, you must have, and your device and operating systermn must support, a web camera, microphone and speakers.
“fou will also need a printer if you wish to print out and retain records on paper, and electronic storage if you wish to retain records in electronic form.
‘fou must also have an active email address and an alternate means of second factor authentication.
By "Current Version,” we mean a version of the software that is stable and is currently supported by its publisher. From time to time, we may offer senvices or features that require your intemet
browser be configured in a particular way, such as permitting the use of JavaSoript or cookies. f we detect that your internet browser is not properly configured, we may provide you with a

notice and advice on how to update your configuration. We reserve the right to discontinue support of a Current Version of software if, in our sole opinion, it suffers from a security flaw or other
flaw that makes it unsuitable for use with the Platform.

If the: software requi for the: Platform change, and that change would create a material risk that you would not be able to access or retain electronic Communications, the
changes will be described in an updated version of this E-Consent which will be made available to you when you next access the Platform. You may then elect to consent to such updated E-
Consent and the revised requirements specdified therein before receiving, viewing and/or executing any other Communications using the Platform. If you choose to withdraw your consent upon
notification of the change, you will be able to do so without penalty and paper copies of such Communications will be mailed to you.

AGREEMENT
By clicking "Agree” you are agreeing to this E-Consent and consenting to the use of electronic records and signatures in connection with the Communications and your use of the Platform, and
you are also confirming that:

* you can access and read this E-Consent and you understand this E-Consent;

= you have the hardware and software described above;

= you are zble to receive and review electronic recards;

= you have an active email account and a cellphone number for SMS messaging, each of which you hawve disclosed to us;

= you have the ability to access and view POF files; and

» you acknowledge that electronic signatures and records will be used in place of written doc nd ii with respect to the electronic Communications and your
use of the Platform.

Please dlick the button at the bottom of the page to consent to do business electronically and to view Loan Documents electronical by
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8. Once eConsent granted, system navigates to Tasks screen. Borrower to click Sign in the e-Sign Documents box.

Task Types:

e Review Documents: Informational Disclosures for borrower to review, no signatures required
e e-Sign Documents: Documents to be reviewed and eSigned
e Print & Sign Documents: Disclosures that require wet signature (borrower to use Upload option once

complete)

Dy ts
G Documen Property Address

$= Summary

123 Ohio Way, Heath, OH 43056 $300,000

Total Loan Amount = Submission Date  Electronic Consent

Accepted N

09/26/2024

£} Notifications UPLOAD  REVIEW &SIGN (3)

Task Status
Pending |~

<)

Review Documents

[¥] Privacy Policy
VIEW FULL LIST

™ Assigned on 09/17/2025, 10:07 AM

[F] Loans Where Credit Score is Not Avai...

Done

e-Sign Documents

[7] Loan Estimate
[7] Acknowledgement of Intent to Proce...
VIEW FULL LIST

™ Assigned on 09/17/2025, IO:O%M

Print & Sign Documents

[F] Social Security Administration Authori...
[F] IRS 4506C Request
DOWNLOAD ALL

™ Assigned on 09/17/2025, 10:07 AM

Upload

‘ Done |
9. Borrower eSign Process:
e  Click Sign (as shown above)
o Simplifile page will launch with Terms of Service
e C(Click Accept to proceed
Terms, Conditions, & Privacy Policy ["“'“‘55‘5“"*7 |
Resource Center

eSIGN EVENTS TERMS OF SERVICE

EFFECTIVE DATE:These Terms of Service are Effective as of February 1, 2024.

]
- /(]

Please read these Terms of Service ("Terms") carcfully. When you click to accept, you will be confirming you have reviewed, understood, and consented to these Terms

The following Terms govern your use of the Simplifile product and service known as eSign Events, a platform which may be used to prepare, send, review, execute and retain

electronic notices and

") and to perform in-person electronic notarization ("IPEN") and remote online notarization ("RON") of

such cDocuments ("eSign Events”). cSign Events is accessible via wwwsimplifilecom (the "Website"). These Terms relate solely to cSign Events. Please sce other terms,

conditions and agreements for the proper use and operation of other services offersd or accessible on the Website.

You may print or download a copy of these Terms and these Terms will also be available for your review using the Print or Download icons at the top of the Terms and Conditions

page. Ifyou do not want fo agree fo these Terms, do not accept these Terms, exit Sign Events and make no use of cSign Events.

Table of Contents

Parties

Relation to Other Agreements
Updates and Changes

Usage License

Electronic Communications
Telephone and SMS Communications
eDocuments and eSign Events Content, Risks
Suspension or Termination of Access
Effects of Termination

10.Changes to Services and Functionality
11.Representations and Warranties
12_Use of Information, Privacy

13. Transaction and Notarial Records
14_Feedback

15_Disclaimer
16. Limitation of Liability
17_Indemnification

1R Addifianal Terme Annlicahle to eNntan TTeers

R PR SV ERE I

Privacy Policy

ClearEdge Lending
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Borrower will then navigate to the Simplifile eSigning platform. Each document with a signature point (notated by # of
signature points) will display on the left hand side of screen. Click to get started.

Event Name Participant

A Simplifile ¢3018ef9-198a-4b31-ba60-a00e30154747_esign  OHIO SAMPLE £ Event Actions

Sign All Documents

Loan Estimate.pdf Page 10f 26 - Letter

Acknowledgement o... ()

Borrower's Certificat... () |<— )
Acknowledgememomo C|earEdge Lendlng LLC

20 Enterprise Suite 350 - Aliso Viejo, CA 92656

Loan Estimate LOANTERM 30 years

2015 Settlement Serv..

Homeownership Cou... Save this Loan Estimate to compare with your Closing Disclosure.

Credit Score Disclos... ()

Notice of Right toR... (€}
o X PURPOSE Purchase
azard nsurance A.. () DATE ISSUED 9/17/2025 PRODUCT  Fixed Rate
Mortgage Fraud is I.. () APPLICANTS OHIO SAMPLE LOANTYPE (X Conventional OOFHA OVA O
Fair Credit Reportin... () LOANID# 240924028
Equal Creiit Opport... () RATELOCK X NO [JYES, until
USA Patrot Act nfo.. ) PROPERTY 123 Ohio Way Before closing, your interest rate, points, and lender credits
Heath, OH 43056 can change unless you lock the interest rate. All other
OH Acknowledgeme... estimated closing costs expire on 10/1/2025 at 12:00 AM
OH Addendum o U.. @) SALE PRICE $340,000 PDT
OH Rightto Choose ... ) Can this amount increase after closing?
Reconsideration of ... () .
- =

10. Borrower to click Sign on the first signature page.

\

By signing, you are only confirming that you have received this form. You do not have to accept this loan because you have signed or
receive t is form.

' : Click to Sign Click to apply signature
\ Signer 1 - OHIO SAMPLE

Applicant Signature Date

LOAN ESTIMATE « GTRIDLEJ_S 0720 w Em m Page 3 of 3- LOAN ID # 240924028
GTRIDLE ] (INI)

11. Once first signature is clicked, the Create Signatures and Initials box will open. The borrower will have the
option of adopting the signature as shown or may opt to Draw signature and initials. Click Create Signature to
proceed with the eSigning process.

Create Signature and Initials x
O Click-to-sign ) Draw signature and initials
Signature Initials

OHIO SAMPLE |

By clicking Create Signature, you agree to accept, as your binding signature, the electronic
representation shown above, as if it were a pen-and-paper signature.
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12. Some forms require additional information from borrower before eSigning.

Example 1 — Borrower must make a selection before eSigning disclosure.

Mark the applicable statement:

° I/We wish to receive a copy of the appraisal report or valuation no less than three (3) business days prior to the closing
of my/our loan.

[ | I/We wish to waive my/our rights to have a minimum of three (3) business days after receipt to review my/our appraisal
report or valuation prior to the closing of my/our loan.

ACKNOWLEDGEMENT
By signing below, you hereby acknowledge reading and understanding all of the information disclosed above,

marking the applicable statement immediately above, and receiving a copy of this disclosure on the date indicated
below.

° 0H/0 SAMPZ_E 09/17/2025 10:23 AM PDT

OHIO SAMPLE DATE

Example 2 — Borrower must complete missing information before eSigning disclosure.

The creditor shall not require the borrower, as a condition of receiving a loan secured by real property, to provide hazard
insurance coverage against risk to the improvements on that real property in an amount exceeding the replacement value
of the improvements on that property.

| have chosen the following agency to provide the insurance covering the property described above:

Enter lext here } |E||'.e| text here |
Agentiname

|Fnrsr text here ‘ Enter text here |
Agent Auaress Agent Fnong
ACKNOWLEDGEMENT

By signing below, you hereby acknowledge reading and understanding all of the information disclosed above,
and rec;?\w'nq a copy of this disclosure on the date indicated below.

Click to Sign

Signer 1 - CALIFORNIA ..

CALIFORNIA SAMPLE DATE

13. Borrower to click the green banner once all signature boxes are complete.

k=
i3]
T

26 of 26 [CRICH-

You have completed signing of all documents. Click to submit documents.

14. Click Confirm Submission.

Submit Signed Documents x

By clicking "Confirpd Submission” below, you are indicating
that you have revifwed the documents in their entirety.

Confirm Submission
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15. Borrower may then Download Documents and Leave Session.

Signing Complete!

You can download your signed
documents using the link below.

¢l Download Documents

Leave Session

16. Borrower will be brought back to Task page. To review signed disclosures, click Completed then click View.

CLEAREDGE
GE LENDING

G Documents

Property Address Total Loan Amount = Submission Date  Electronic Consent \
123 Ohio Way, Heath, OH 43056  $300,000 09/26/2024 Accepted lj

= Summary

@ Notifications

UPLOAD REVIEW & SIGN (2)

Task Status —
eset Filter

Completed |~

e-Sign Documents

[F] Loan Estimate
E| Acknowledgement of Intent to Proce...
VIEW FULL LIST

\ @ Completed on 09/17/2025, 10:29 AM

‘ View |

17. Once View clicked, borrower has option to Download Documents if they did not do so previously.

Signing Complete!

You can download your signed
documents using the link below.

¢l Download Documents

Leave Session
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Consumer Connect Menu:

e Home: Borrowers with multiple transactions can see and access all loan disclosures via this page.

CLEAREDGE
a§\ ENDING

@ e
@ Taskz

(G Deeumeants

i

Property Address Total Loan Amount | Submission Date | Electronic Consent x

$300,000 09/25/2023 Accepted

£= Summary

£ Notifications UPLOAD  REVIEW & SIGN (2)

e Tasks: Borrowers with multiple transactions will see each transaction displayed. Borrowers can click on
Complete Tasks to navigate to outstanding requirements for each transaction or view previous eSigned
disclosures.

Welcome Borrower!
What would you like to work on?

Purchase - Purchase -

)

o Submitted o Submitted
Total Lean Amount Submiszion Date Total Loan Amount Submission Date
Property Address Fropery Address

Complete Tasks Complete Tasks
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e Documents & Notifications: Not currently in use.

@ CLEAREDGE
ENDING
‘@' Home
o
[i] Tasks
C—b Documents
s— Summary
Q Notifications

e Summary: Provides basic loan details (not editable).

CLEAREDGE
g8 CLEAREDG

@ Home

@ Tasks
@5

Documents

Purpose of your Loan

=g |
: ummary Loan Purpose

Purchase a Home

Loen Type
Conventional

Source of Down Payment

Checking/Savings

Estimated Purchese Price

@ Notifications

Estimated Froperty Value

Down Payment Amount

Down Payment Percentage

Your Loan Amount

$340,000 $340,000 $40,000 N77% $300.000
Property Details

Address Line 1 City County State Zip Code
Property Type Froperty Use Conztruction Method Type Number of Units Year Built
Single Family Residence Primary Home Site Built 1965

What is the contract closing date?

05/01/2024

Will you set aside space within the property to operate your own business?
No

ClearEdge Lend

ing
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Consumer Connect — Troubleshooting:

e Username Issues: If borrower forgets the Username they created, they can click “Forgot your username or
password?” on the Log In page. “

Log In

Hella Bormower.

If you are not Borrower please do not continue
Check the email you received bo make sure you are
g Nk Ine appadpnalte account

Usamaime

Passwan

REMEmeT me

FLlI;-,iII,'Il VO LESErTEmE

Don’l have an acoopunt?

reate Account

e Forgot Username window will open borrower will be prompted to enter all required details then to
click Submit.

Forgot Username

Complete the form below to get an emall with your usemame.

First Name =

Last Name =

Email -
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e Consumer Connect will immediately send an email from noreply-MortgageTech@ice.com confirming the
borrower’s username.

Your username recovery request. Inbox x

@ Online Loan Application <noreply-Mortgage Tech@ice.coms
- tome v
Hi

Below are the username(s) associated with your email address. To keep your account secure, please do not forward this email.

VERIFIED ACCQOUNTS
borrower created on 3/21/2024

If you did not make this change or you believe an unauthorized person has accessed your account, please contact your loan officer.
Sincerely,

**DO NOT REPLY TO THIS E-MAIL. THIS MAILBOX IS NEITHER MONITORED NOR ANSWERED™™*

e Password Issues: If borrower forgets the Password they created, they can click “Forgot your username or
password?” on the Log In page.

Log In

Hello Bomower.

If you are not Borrower please do naf continue
Check the email oA received o make sure you arg
logging inlo the appropriate account

Usamame

Pagssword

Remermbar me

Forgol your usermnams of passwidd?

Con have an accoum?

Crealte Account

ClearEdge Lending Job Aid - eDisclosure Borrower Experience (Simplifile) — External - v.04.14.26 13|Page



mailto:noreply-MortgageTech@ice.com

e Reset Your Password window will open. Borrower will be prompted to enter all required details and then click
Next.

Reset Your Password

Please enter your username and emall address to

resel your password.

Username ©

Forgot your username?

Emall Address -

e Borrower to select delivery method to send authentication code from the Get Your Code screen.

o Options:
= Text
= Call
=  Email

Get Your Code

You'll need to enter an authenbcation code. How

should we send It bo you?

%
BOB

| Cance |

ClearEdge Lending Job Aid - eDisclosure Borrower Experience (Simplifile) — External - v.04.14.26 14 |Page



e Borrower to enter authentication code in the Enter Your Code screen, then click Submit.
Note: Borrower to utilize Resend option if original code not received.

Enter Your Code

Wa sant yvou an authentication coda.

Please enter your code.

® — . -

‘ Cancel

e Borrower will then be able to set and confirm New Password using the Password Requirements shown below,
then click Submit.

Reset Your Password

Password Reguirements

« Benween 5 and 64 characters

= Al least one lowercase character
+ At least one uppercase character
» Af least one spechal character

» Af least one numernic character

Mew Password ™

| @

Confirm Mew Password ©

| @
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e Suspended Account: If account gets Suspended, reach out to your CEL AE or LAM and they will contact the CEL
Systems Team to unlock and provide a new temporary password.
o Or wait 24 hours and try to login again as the message suggests.

CLEAREDGE
DE LENDING

Access Your Account

Your account has been suspended. Please come
back after 24 hours and try again.

In order to access your account, you'll need to

enter an authentication code. How would you

like it sent?

Contact me at

| *+===gogg '

Text

Consumer Connect Notifications & Dates:

e The following LON notifications require action:
o LE Receipt Pending
o Initial Disclosures Receipt Pending
o Initial CD Receipt Pending

e Status of LE and CD can be found in LON Loan Summary screen. The dates populate as follows:
o LE and CD Sent Dates: Auto populate in real time
o LE and CD Received Dates: Auto populate in real time but only once borrowers view or eSign

Note: Intent to Proceed date does not auto populate, this will be manually input by the Operations team once

confirmation of Intent to Proceed received. Manual input will then populate date into LON Loan Summary screen
under TRID Dates.
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Loan Summary Documents Document Upload Lock Appraisal Requests |

The following information was last updated on 03/13/2024.
If you have any guestions about the status of your loan, please contact your account executive.

Loan Status: Initial Disclosure Pending Property Address: Lock Status: Locked
Loan Purpose: Refinance Lock Date: 0312124
Refi Purpose: Property Type: Aftached Lock Expiration: 04/10/24

Occupancy: PrimaryResidence Lock Rate: 6.875%
Impound Acct: Mot Waived Lock Price: 100.020

Doc Type: Full Doc
Doc Type: FullDocumentation

Interest Only: N
Prepay Term: No PPP

Application Dates TRID Dates Closing Dates

1003 Date: 04/08/24 Intent To Proceed. 04/08/24
LE Sent: 04/08/24
LE Received. 04/08/24

Revised LE Sent

Clear To Close Date
Estimated Closing Date: 06/03/24

First Payment Date: 08/01/24

Document Dates

Approval Date: 04/08/24
Approval Expiration. 09/29/25

Closing Date
Revised LE Received: Funded Date
CD Sent
CD Received
Revised CD Sent

Revised CD Received

Consumer Connect FAQs:

Question 1: When creating account, borrower made a typo when entering their phone number. Can Systems
Department update the inaccurate information in Consumer Connect account?
Answer: No, the Systems Department does not have access to update any borrower data. The borrower will
need to correct their own information.

o Instruct the borrower to log in to their account. From the Access Your Account screen, have the

borrower click Try another way. This will send the authentication code to the email tied to the account.

Access Your Account

In order 1o acCess your account, you'll need to
enter an authentication code. How would you like
it sent?

Contact me at

xrmaaTE

Don't have access to your phone? Try another way

o The borrower must enter the emailed authentication code and click Submit

Enter Your Code

An authentication code was sent to email address

prememen @gmail com

) -

If you have not received the code, click here
to resend code

‘ Back ‘
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o The borrower will then be navigated to the portal dashboard. In the upper right-hand corner of the
screen, the borrower must select the person icon and select Contact Information.

q@

Change Password

Contact Information

Logout

o The borrower can update the phone number on file and click Save.

Phone Number *

Contact Information

LA O 0L 0 e

|

Phone Type *

‘ Cell

Cancel ‘ Save

e Question 2: Borrower did not receive their disclosure email. Can | resend the disclosure package?

e Answer: No, it is recommended that the employee confirm accuracy of the borrower’s email address. If it is
accurate, make sure borrower checks junk or spam folders. If they still cannot locate, Systems recommends
sending an eConsent request from the eFolder so borrower can view a fresh email. Once link is clicked in the
eConsent email, it will bring them to their home page of Consumer Connect so they can Create Account or log in
to eSign any disclosure packages waiting.

e Question 3: Borrower forgot their Username; can Systems advise what it is?
e Answer: Systems can only see the borrower’s Username if they have eConsented/eSigned a package previously.
If the borrower has not performed any eSigning Tasks, Systems has no eyes on borrower account.

e Question 4: Can Systems reset the borrowers Consumer Connect password?

e Answer: Provided the borrower has performed eSigning Tasks previously, Systems is able to reset the borrower’s
password for them, however we recommend they follow the “Forgot Password” prompt from log in page. If
Systems resets the password, they will provide a system generated temporary password for borrower to enter
upon log in. They will then be prompted to update their password.
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